
Stre%ondale Pa-ent Par-cipa-on Group Minutes 77 22/01/20 

77/1  Present 
Sue Marsh, Rose Brayne, HilaryClaytonsmith, Pat Gibson, Heather Hathaway, Bill Ross, Anne Gee, Sue 
Pinsent 

Rose who is Recep=on Manager at Church Stre?on Prac=ce was introduced and welcomed. 

77/2  Apologies – Chris Naylor 

77/3  Ma%ers arising: 
• 3.1  Youth survey: Chris Naylor had submi?ed a suggested survey to Sam Jones at 

the school, but had no response so far. 
3.2  Pat had produced 3 new posters, medicine cabinet, Ludlow Hospital for minor 
injuries and staffing at the Prac=ce.  It was agreed to post them (Bill had suggested 
some minor changes) and to refresh say on a monthly basis, or aRer our mee=ngs 
when something new may arise. Sue Marsh had produced a poster about Ludlow 
hospital to be placed outside the prac=ce.  It was agreed to place posters at the 
pharmacies and in Focus and Community messaging. 
        Ac-on Heather 

• 3.3  Friends of CSMP. Anne offered to e:mail the chairman aRer talking to Emma to 
arrange a date 

Ac-on Anne 
• 3.4General frustra=on expressed as there was s=ll indecision  over Shrewsbury/

Telford A&E arrangements  
• 3.5  Update on Social Care for Demen=a pa=ents.  Shaz at Maysi had said that 

packages are set up but the Care firms who supply cover are overstretched and 
cannot always provide the cover needed. There is an emergency number to ring 
when extra care is needed, but a new supplier of this service was to be appointed 
on January 1st 2020. 

77/4 Medical Prac-ce Update 

• 4/1 Catherine Lowe has been appointed by the Primary Care Network to work two 
days/week across the SW area (Craven Arms, Clun, Church Stre?on and the two 
Ludlow prac=ces).   She spent a day at Church Stre?on working on Quality 
Improvements in Drug Monitoring.  Pa=ents on medica=on for some condi=ons (e.g. 
thyroid condi=ons, rheumatoid arthri=s) need to be regularly monitored via blood 
tests.  The prac=ce runs daily searches for these groups to ensure that pa=ents have 
a?ended for the monitoring tests. 

• 4/2 Dr Benne? has broken his ankle and will be out of ac=on un=l April.  Dr Howard 
is providing some surgeries, along with Dr Oliver Mo?, and the current GP’s are 
providing extra hours to cover. 

• 4/3 Building works are con=nuing with some disrup=on, necessarily. 
• 4/4 Staff developments. A new recep=onist is to be appointed.  All the 

responsibili=es in recep=on are shared around to provide variety. 
• 4/5  There have been some  applicants for the new partner GP.  Interviews in 

February. 
• 4/6. Bill asked if any group consulta=ons are offered for pa=ents with similar 

symptoms, but these are not on offer. Dr Chamberlain has run Eat Less and Move 
More clinics which have been successful.  Mayfair runs several support group 
sessions. 



• 4/7 A new Mental Health Nurse has been appointed by the CCG.  His role is to work 
alongside GP prac=ce staff to support the mental health aspect of the annual 
reviews of all people on the SMI (severely mentally ill) register who are prescribed an 
an=psycho=c or mood stabilising medica=on.In rela=on to the annual physical and 
mental health review, Simon can provide advice and consulta=on specifically on the 
appropriate interven=ons including; 

        advice and guidance regarding medica=on issues rela=ng to mental health 
suppor=ng access to mental health treatment or signpos=ng for further interven=on 
as indicated 
Sue reported that there is no local mental health provision Dr Chamberlain is 
involved with the county-wide Mental Health Leads for Educa=on group which 
meets twice yearly alterna=ng between North & South Shropshire and Shrewsbury.  
Sue Pinsent men=oned the support that Shropshire Mind offers. 
Bill asked about the process of diagnosing Demen=a.  Sue replied by saying that a 
worry about a pa=ent might be recognised by any of the staff.  Caroline could carry 
out a “mini-cog”, which is a cogni=ve test for people who may have Demen=a. Blood 
tests would be carried out and a referral is then made to the Memory Service who 
operate from Ludlow Hospital. A nurse would then visit at home and she encourages 
pa=ents to put a care plan in place to prepare for the future.   This led to a discussion 
on DNR (Do Not Resuscitate) cer=ficates etc.  It was decided to run another 
workshop similar to the one in All Stre?on to encourage everyone to consider some 
forethought about plans for their demise. 

    Ac-on Heather to ask Cate Latchford 
• 4/8 Bill asked if we could have an update on the Primary Care Network.  Dr Benne? 

to be asked if he could a?end our next mee=ng on March 4th 
Ac-on Sue Marsh 

77/5   Mee-ng with Peter Davis Leisure Services Manager at Shropshire County Council 

Exercise on Referral  at the Leisure Centre was the main concern.  Peter was posi=ve that all the 
exis=ng programmes would remain in place.  A replacement qualified Fitness Officer would be 
appointed, either by buying in the exper=se from Teme Leisure, or from SPARC at Bishops Castle or 
appointment from within the County.  There is to be a mee=ng with Nichola Daniels, Katy Warren, 
the Link Officer, and the Prac=ce at Mayfair on Friday on the subject of Social Prescribing.  Sue would 
report back on the mee=ng. 

Peter would be publicising the takeover and could use Community Messaging and Focus.  There 
would be an Open Day at some stage and the possibility of extra facili=es and classes if possible. 
  Ac-on Heather to thank and provide contacts for Focus and Community messaging 

77/6   Query from Michelle, manager at Ley Gardens 
Arranging for hospital transport had become problema=cal and she asked if the Prac=ce could help 
resolve the problem.  Sue recommended that Michelle should contact PALS, Pa=ent Advice and 
Liaison Service at the hospital, which gives advice and supports pa=ents, their families and carers 

77/7  Future Speakers 
Dhara, Local Area Manager from Rowlands would be asked to speak on March 4th (Bill would re-send 
the answers from Jan regarding the issuing of prescrips).  Sue reported that there had been some 
complaints regarding the length of =me it took for medica=ons to be issued by Rowlands. Lee 
Chapman is due to a?end on June 10th.  Care Closer 2  Homewould be held back un=l the other dates 
had been fixed. 

• 77/8  AOB Lancashire hospitals provide small parcels of essen=al food items 
((milk, bread, cereal ) to pa=ents leaving hospital who live on their own. 



The Shrewsbury League of Friends are interested in this approach and were 
to discuss it at their mee=ng. 

• Hilary suggested “Buddies” volunteers who could escort pa=ents home to make sure 
they were se?led, could be set up.  Both ideas would be put before SPG 

• 8/2 Hilary and Bill both reported that SPG mee=ngs held very li?le of interest for our 
Group and that, at =mes , the atmosphere was unpleasant. 

• 8/3 Anne suggested that in future Christmas lunches should not be held in a pub as 
the mee=ngs were difficult in a busy and noisy atmosphere and offered a soup and 
cheese lunch at her home.  Everyone was very happy with her offer. 

77/9 Next Mee-ng 
• It was agreed to put in a short mee=ng on February 11th at Ley Gardens 10.00 in the 

hope that Meredith would be able to a?end and would encompass a short report on 
the Prac=ce Update. 

• March 4th Ley Gardens 10.00am 
 


