
                               Stre&ondale Pa-ent Par-cipa-on Group 

                                             53rd commi*ee mee,ng 
                     Wednesday 3 May 2017, Ley Gardens, 10-12 

Present:   Esther Bolton, Liz Cinnamon, Hilary Claytonsmith, Anne Gee, Pat Gibson, 
Sue Hockaday, Emma Kay, Sue Pinsent, Bill Ross. 

Apologies:  Gloria Carter, Sue Marsh 

1. Minutes and ma&ers arising: 
Pharmacies: AG distributed copies of Rob Alman’s email about drug wastage. 
Currently, repeat prescrip,ons are reviewed on an annual basis by GPs but a 
new system, PODS, is being trialled. Sean Mackey from the Medicines 
Management Team will talk to the commi*ee on 14/6/17. In view of the 
forthcoming General Elec,on, BR’s le*er to the MP and Health Secretary is on 
hold. HC volunteered to write a short newsflash piece for the July Focus; a 
longer ar,cle will be produced a^er 14 June for the September edi,on. Dr 
Howard has given permission for the photo of surplus drugs to be used. 
Edited versions of HC’s newsflash will be used for the no,ceboard and 
Facebook page. (Ac-on: HC, SH, SP, EB) 

Mee-ng dates: Dates for the SPPG mee,ng with partners and a League of 
Friends mee,ng are yet to be set. An item on the LoF will be on the Open 
Evening agenda. (Ac-on EK) 

Our Health Partnership (OHP): EK communicated further informa,on. Six 
Shropshire prac,ces have now signed up to OHP which comprises 42 
prac,ces based mainly in Birmingham. Dr Chamberlain is a board member. 
This organisa,on was chosen as it offers benefits in working together but 
allows autonomy for individual prac,ces: access to banks of locums and 
recep,onists; access to larger numbers of poten,al staff; a common intranet, 
bank and accountant; cost effec,ve joint purchasing power; access to new 
income streams, for example for refurbishment. AG suggested that the MP 
may be able to make use of the new clinical rooms at the Health and Well-
Being Centre. 

CQC inspec,ons will focus in future on OHP, not on individual prac,ces. 
Costed ac,vi,es at Church Stre*on are now subject to VAT. The MP is trying 
to absorb the addi,onal costs, but some charges will rise. EK is to suggest a 
press release to MP staff to inform the public about this development. It 
would be a useful subject for an Open Evening presenta,on. (Ac-on EK) 

2. Pop-up alerts: 



EB, BR and SH had a*ended a demonstra,on by SM of the pop-up alerts 
system available to Prac,ce staff.  

• There is a smartcard log-in system. 
• For demonstra,on purposes, and replica,ng actual pa,ent records, 

there are dummy pa,ents showing a full medical history, and 
highligh,ng current health status, allergies, medica,on etc. Crucial 
informa,on shows in red. 

• GPs are able to see the main issues rela,ng to a pa,ent before a 
consulta,on. 

• There are standard templates and protocols with a list of ques,ons to 
ask of the pa,ent. 

• Informa,on from local hospitals is updated automa,cally three ,mes 
a day, for instance with discharge summaries, test results, reports 
from A and E. 

• Prac,ce staff scan in wri*en informa,on on a daily basis, including 
reports from Shropdoc and the ambulance service. 

• There is a lot of text on-screen. The system is very dependent on GPs 
reading the informa,on available. Important informa,on may be 
missed. 

• Could the system be developed to a more sophis,cated point 
whereby sugges,ons might be made? For instance if a pa,ent 
presents with symptoms several ,mes, a referral or specific test might 
be flagged up. 

3. Pa-ents and MP staff: the item on pop-up alerts led to a discussion about 
how pa,ents could be made aware of the skills and availability of staff other 
than the doctors. Recep,onists ask ques,ons on the phone in order to 
ascertain informa,on to support a GP’s consulta,on, but also to discover if a 
nurse or health care assistant is the most appropriate person to deal with a 
problem. Pa,ents need also to be made aware of the call back system, 
although EK was concerned that this could lead to over- heavy demand.  

It was agreed that two Do You Know posters for Focus and recep,on and two 
items on the Facebook page would be suitable outlets for publicising this 
informa,on. SP offered to print and laminate the posters. The informa,on 
will also go to the community messaging service. PG and EB will liaise on 
wording and send to SM, EK, BR and SH before publica,on. (Ac-on: PG, EB, 
SM, EK, BR, SH, SP, AG) 

4. Medical Prac-ce update (addi-onal):  
• JH is recording the new answerphone message. 
• A new phone system funded by the CCG is to be installed soon. 
• The Prac,ce is keen to con,nue promo,ng Pa,ent Access. EK agreed 

to clarify the current posi,on regarding parents making appointments 
on-line for children. (Ac-on EK) 

• The CCG is funding Clinical Correspondence training.  



• Dr Woolam has passed his exams and will move on shortly.  
• The appren,ce is doing very well. 

5. Shropshire Pa-ents group (SPG): 
HC had a*ended the last mee,ng which she had found useful (see addi,onal 
a*achments). The mee,ng was unusual in consis,ng mainly of presenta,ons. 
HC had reported to the SPG Church Stre*on’s involvement in OHP and the 
use of the local messaging service to disseminate community informa,on. 

6. Mayfair Informa-on Day: 
SH will confirm that the event is happening on the revised date of Saturday 13 
May between 10am and 2pm. (Done) 
SP volunteered to enlarge, print and laminate the SPPG logo for display and 
take to AG. 
PG volunteered to select some Do You Know posters for display. 
SPPG leaflets will also be available.  
AG and SH will arrive at 9.50am. Manning the stand tbc. 
(Ac-on: HC, AG, SH) 

7. AOB: 
• The team photo will now be taken on 19 July. 
• Dice Buchnanan and Jenny Englefield from Mayfair will a*end the 

June mee,ng. Rob Alman is unable to a*end; the other pharmacist 
has yet to reply. 

• SP suggested a more formal approach to mee,ngs as the ma*ers 
arising item tends to overlap with other agenda items. Could the 
minutes be signed off at the start of the mee,ngs? A^er some 
delibera,on, it was agreed that the more informal approach allowing 
wide-ranging discussions was more appropriate to this group. 

• Facebook – EB was thanked for her work on the SPPG Facebook page. 
She demonstrated what was on there so far, explained some of the 
difficul,es and asked all to look at the page, in par,cular to determine 
the quality of the picture of Church Stre*on. (Ac-on all) 

Future mee,ngs: 
Wednesday 14 June 10-12 Ley Gardens: speaker Sean Mackey 
Wednesday 19 July 10-12 Ley Gardens: team photo; open evening planning 


