
Strettondale Patient Participation Group 

Meeting 72 Wednesday 12th June 2019 Ley Gardens 

72/1  Present: Anne Gee, Bill Ross, Hilary Claytonsmith, Sue Pinsent, Sue Marsh, 
Heather Hathaway. 

72/2  Apologies:  Chris Naylor and Pat Gibson 

72/3  Matters arising: 

• 3/1 A thank you letter had been received from Jenny Howard.  Bill will 
scan and send it on to the other contributors.     
       Action Bill 

• 3/2  Phone answering system is being updated by the receptionists, to 
make it more concise and with no 1,2,3,4 options.  Dr Bennett to be 
approached to record. 

•
• 3/2  Appointments with Justine:  encouragement was being given , but 

some patients preferred to see a doctor.  Emma was to write an article 
for Focus to encourage patients to make appointments with Justine.  
This could also include information about making appointments on 
Saturday mornings with practices offering extended access (Ludlow, 
Clun, Bridgnorth).      Action Emma 

• 3/3  The CQC report has not been received still although the inspection 
had been carried out in February.  Although the procedure had been 
time consuming and the personnel difficult at times, the practice is 
only permitted to submit feedback on factual inaccuracies. 

• 72/4  Medical Practice Update       
• 4/1  Building update. The builders had not come up with a start date, 

although the work has to be completed by March of next year.  The 
partners must provide a third of the cost, CCG grant the rest.  A start 
has been made by renewing the stair carpet. 

• 4/2  A new standing desk is being delivered, which encourages 
practitioners to stand to carry out some admin work but are not used 
during consultations with patients.  New landscape screens are being 
provided in addition to the smaller square ones; this enables doctors to 
consult both patient history and for eg hospital letters at the same time. 

• 4/3  Rowan has completed respiratory training and will do “Travel” 
training to assist patients with prevention advice on travelling.  
Melanie has completed advance wound care training. 

• 4/4  Our new GP Tim is fitting in very well and seems to be well liked 
by the patients. 



• 4/5  Patient Access numbers had not been available, but Sue Pinsent 
offered to put a notice on the board encouraging patients to register, 
and to present ID to reception to complete their application. 

Action Sue 

72/5  Future Speakers Update:       

• 5/1  Anne had called the ambulance service several times to try to get a 
speaker, but to no avail. Finally receiving a letter from the Regional 
Head of ambulance services to say that he was not able to give the time 
to speak.  Anne would contact Emma to see if her Paramedic contact 
would come to speak to us, or if she could suggest anyone else who 
could.  Sue would ask at The Sanctuary if anyone knew of a speaker 
and she would then liaise with Anne.   

Action Anne and Sue 
• If an ambulance spokesperson could not be found, a speaker from Care 

Closer to Home would be sought for August 14th or September 4th 

72/6  Feedback from patients: 

• 6/1  Comment box – none received 

72/7 Meeting with Rob and Jan, our Pharmacists 

Rob and Jan were welcomed warmly by Bill who explained the committee’s concern 
about the advertising by Pharmacy2 U, an online pharmacy, especially as Pat had 
observed that it was being advertised in A&E.  Rob said that he would contact his 
professional body to raise deep concerns about this form of advertising.  Both Rob 
and Jan explained how important their knowledge of the patients, their background 
and families was to the service that they offer.  Their rapport with the Medical 
Practice was also very important, our GPs would prefer patients to use the local 
pharmacies  Services provided by the two pharmacies also covered such things as 
emergencies such as patients running out of drugs on a Saturday when prescriptions 
are not available. 

Pharnacy2U claim to cost the NHS less, but as they do not provide many of the 
services that local pharmacies do this is untrue.  Our pharmacies have to bear the cost 
of disposing of unused drugs and stocking drugs which are no longer needed when 
medication is switched.  Pharmacies no longer offer advice on minor ailments. 

Sue Marsh said that whenever there were problems to do with the issue of drugs, the 
practice and the local pharmacists have to sort it out.  The practice then takes the 
opportunity to encourage patients to use their local pharmacy which knows both the 



patient and the practice. Pharmacy2U will not help.  An analysis of EMIS shows that 
32 patients have elected to go with Pharmacy2U. 

Bill asked Rob and Jan to e:mail Sue Marsh with a short summary of the services they 
offer. Sue would add any comments from the practice and send on to Bill and Hilary 
to compose a piece to go to Focus and Community Messaging encouraging patients to 
use our local pharmacies.  Bill would go to Rob and Jan to take photos for the article. 

   Action Bill photos   Action: Article Bill and Hilary 
72/8.  AOB 

• 8/1Heather raised the fact that the Church Stretton Medical website 
needs updating. Sue M Said she would look at it. (Update, it is not the 
website, but our listing on NHS UK which is out of date.  Sue has 
amended this) 

• 8/3  An article appeared in the morning news saying that MPs were to 
be investigated for fraudulent claiming for patients who were not on 
their list. 
Sue explained the difficulties of tracking some patients, through 
change of address and sudden deaths when the GP is not involved.  
University students only sign on at their university as temporary 
residents for which the practice involved would get no remuneration.  
Transient European workers may not stay once signing on at a practice.  
Sue has carried out a “List Cleansing” for registered patients, 
especially for those aged over 100 to trace their whereabouts. 

• 8/2  Hilary read the relevant passage of a document sent from Tom 
Bretell, stating that patient attendance at the South Locality Board was 
no longer required.  This caused some concern and Bill would raise it 
at a future meeting of the Shropshire Patient Group. 

72/9.  Next Meetings August 14th 2019 Ley Gardens 
Open Meeting: October 22nd – Sue Pinsent would check that the evening had 
been booked and that proper arrangements for layout had been noted, 
including access by wheelchair. 
October 9th –planning meeting 
December 11th- Christmas lunch 10.30 Meeting followed by lunch at 12.30 at 
the Green Dragon Little Stretton.  Anne offered to book. 

Action Sue to check booking at Sylvester Horne   Anne to book Green 
Dragon 


